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Biography - Darryl Proud

Qualifications:

Graduate Diploma of Management Studies

Advanced Diploma of Government (Procurement and Contacting)

Diploma of Project Management

Diploma of Government (Contract Management)
Certificate IV in Government (Procurement)
Certificate IV in Training and Assessment

Registered Project Manager, Australian Institute of Project Management

NAT11019002 Provide military rehabilitation and compensation advocacy services

Memberships:

Member, Australian Institute of Training and Development

Member, Australian Institute of Project Management

Relevant Experience:

Darryl is a very experienced facilitator who always captures the interest of his students and is then
able to expertly impart his wealth of knowledge in the areas of Military Advocacy, Project Management,
Procurement and Contract Management. Some of his relevant experience includes:

Darryl was MTS’s lead consultant for the development of the Advocacy Training and
Development Program (ATDP). Darryl established a framework for the continuum of training and
assessment, reviewed all of the courses and developed a plan to ensure they are standardised
and meet the assessment requirements of National Recognised courses. The course was
successfully accredited and added to MTS’ Scope of Registration through ASQA. Darryl was
also instrumental in seeking and securing ASQA reaccreditation for a further 5 years.

As Lead Trainer for ATDP, Darryl has been involved in the delivery of training and assessment
for ATDP Compensation Advocate Levels 1, 2 and 3 and Wellbeing Advocate Levels1 and 2

For the past threeA years, Darryl has, additionally, fulfilled the role of National Training Manager
for ATDP. This has involved the scheduling of Consolidation and Assessment programs,
allocating trainers and assessors to these programs, allocating assessors for Recognition of
Prior Learning (RPL) assessments, liaising with DVA staff in relation to trainee enrolments and
program attendance, attending Regional Management Group meetings and briefing senior DVA
staff on ATDP matters.

Developed course content for a series of 8 eLearning courses in support of the ATDP noted
above. This was in collaboration with Dale Bradshaw, Managing Director and lead from our
elLearning business partner, FutureTrain Pty Ltd.
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Developed and delivers a suite of training courses for Department of Veterans’ Affairs staff,
including Initial Liability, Rehabilitation, Permanent Impairment and Incapacity Payments.

Developed and delivered Diploma of Government (Contract Management) programs for the
Department of Families, Community Services and Indigenous Affairs specifically focused on its
grants management process and funding agreements.

Delivered Defence’s Procure Goods & Services and Basic Procurement courses nationally.

Delivered Defence’s Complex Procurement course (Certificate IV in Government (Procurement
and Contracting)) nationally.

Delivered a variety of ‘Management and Administration’ courses for the Department of Defence,
both civilian and military personnel, including:
O Dealing with Change

o Dealing with Workplace Conflict

o Managing Relationships

o Managing Workplace Conflict

a] Performance Conversations

o Planning and Managing Change

O Principles Based Decision Making
o Structuring Work

o Supervising Integrated Teams

O Supervisor Skills and Writing Skills

Delivered training modules to middle managers within Army which included Communication
Skills, Problem Solving, Decision Making, Risk Management, Project Management, Change
Management, Leadership, and Organisational Policy.

Developed and delivered Program Management Overview and Advanced courses for the
Commonwealth Department of Health. The content is focused on its grants management
process and funding agreements.

Developed and delivered specific in-house Contract Management training for the Queensland
Department of Local Government and Planning.

Facilitated Procurement Fundamentals, Intermediate Procurement, the Diploma of Government
(Procurement and Contracting) for the Queensland Government’s Certified Procurement
Training Program for all public servants.

Delivered a series of 1 day Contract Management programs for DIPNR. These were delivered
across NSW in regional areas for local offices.

Developed competency standards and support materials for National Training Packages for the
national Light Manufacturing, Automotive Aftermarket and Coal Mining industries.
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